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. . . You’re in the wrong room,

wanted to kill some time,

didn’t know where else to go,

. . . Or      ?
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Workflow . . .

• An adjective denoting 
incorporated processes

or
• A “workflow engine”:

– purchased from one of several 
suppliers 

– for an “unGodly” # of $$$$$
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Workflow Applications

• System 
• Comprised of:

– Steps
– Functions
– Processes

• Automated and/or manual 
• Delivered result.
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Product Lifecycle 

The management of a product 
from cradle to the grave - and 
beyond!
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IT 

One of the nicer words used to 
refer to an individual or a group 
of individuals in Information 
Technology.
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Applications!
• Product Lifecycle!
• I.T.!
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Time Check?



Product Lifecycle Mgmt (PLM) 

It takes people!
• Sales
• Engineers

– Product design
– Process & Manufacturing

• Supply mgmt.
• Logistics



PLM - continued

. . . and processes:
• workflow
• business
• security
. . . and tools:
• collaboration
• workflow
• repository



PLM - continued

. . . and more people!
• Manufacturing
• Marketing
• Accountants
• IT
• Product Owner/Sponsor
. . . and remember the CUSTOMER!



PLM Workflow @ Sonoco

Alpha & Omega project
– Item specifications/Raw materials
– Quoting
– Trials

• Architectural Framework:
– Microsoft - .net & SQL
– Ultimus workflow engine
– Interfaces with Baan (ERP)
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Requested
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$

$
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New Raw Material
Pricing Information

If Different Plant
Selected

New Quote: Workflow
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IT Workflow @ Sonoco

IS Service Request (ISSR) 
• Identity and Access Management 

application
• .net Framework
• Uses Ultimus Workflow engine
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• Architecture framework:
– Microsoft Identity Integration Server (MIIS)

• Interfaces with:
– PeopleSoft HRIS, Lotus Notes, SQL
– Active Directory & AD/AM

– ADAM (LDAP Directory)
• “Information objects”:

– User Profile, organization, relationships, 
– Applications, entitlements

– Ultimus Workflow Engines & Forms
– MS/SQL for MIIS/ADAM, Ultimus & Audit 

History
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